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Your husiness
is our business.

REDACTED - FOR PUBLIC INSPECTION

7852 Watker Drive, Suite 200
Grcenbelt, Marylad 20770
phone: 301 459-7590, fax: 301 -577-557 5
intemet: www.jsitel.com, e-mail: jsi@jsitel.am

October 1,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Offrce of the Secretarv
445l2th Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Roport of Plant Telephone Company
Study Area Code 220379

Dear Ms. Dortch:

t +7 c.r.R. $g 54.313, s4.422.
2 Connect America Fund et ql., WC Docket No.
(Protective Order). 47 C.F.R. $ 54.313(D(2).

10-90 et a/., Protective Order, D,lffi-Affiffi Nov. 16,2012

ACCET{ED/HrcT

ocT 25 ?CI13

Federal c,:r'lfl !rrit*|1: :" commlssion

0flice o{ tlie Secretary

On behalf of Plant Telephone Company "Plant", JSI files the attached confidential and
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission's rules.r Plant seeks confidential treatment
under Protective Order for section 54.313(f)(2) financial information.2 The redacted
version is also being filed this date via the FCC's Electronic Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

fu_ lLLt^ttUU
John Kuykendall
JSI Vice President
301-4s9-7590
ikuykendall@j sitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

No, oI egPige rec'd

Echelon Building il, Surte 2AO
9430 Research Blvd., Austin, TX 78759
phone: 51 2-33&047 3, fax: 51 2-3464822

Eagandale Corporcte Center, Suite 310
13ffi Corporate Center CuNe, Eagan, MN 55121
phone: 651 452-2660, fax: 651 -452-1 9Og

Blclg. B-3, Suite 2OO, Atlanta, GA 30328
phone: 770-569-21 05, fax: 77O41G1 608

A7 South Oakvbw Lane
Bountitul, UT 84010
phone: 801 -2944576, fax: Wl -294-51 2
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REDACTED - FOR PUBLIC INSPECTION

""" . uEI zs?013

<030> Contact Name: Person USAC should contact Gordon Durf

with s about this

Contact Telephone Number:<035> 229 -382- 4227

Number ot the identitied in data line <030>

<039> Contact Email Address: gduff@Planttel . net
ot the identitied in data line <030>

(che* box when comqlete)

<100> Service Quality lmprovement Reporting

<2OO> Outage RePorting (voicsl-
<z!o> Ell'- theck box if no outages to report

( com pl ete ottoched wo*s h eet )

(com plete o ttoch ed workheet)

(check to indi@te @rtilicotion)

(ottoch ed d $ctiqtive docufr ent)

(check to indicdte certilicotion)

( ottd ched descriPtive docu ment)

(comptete oftdched wo*sheet)

(com plete attoched wotksheet)

(com plete ottdch ed wot,c heet)

(il yes, complete ottoched worksheet)

(check to indicote @rtilicotion)

( dtto ch desctiqtive docu ne nt )

(iJ not, check to indi@E certilicotion)

( comql ete ottoche d wotk h eet )

komplete o ttdched wo*she et)

<300>

<310>

<320>

<330>

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

<400> Number of Complaints per 1,000 clstomers (voice)

<410> ii*to l= '--" I
<4zo> Mobile

<430> Number of Complaints per 1,000 cus'lomers [@!ba1g[-

<450> Mobile

<5oo> service Quality Standards & Consumer Protection Rules compliance

<510> 22o379GAs1o

<600> Functionality in Emergency Situations

<510> 220379G'A610

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating companies and Affiliates * ,e\
<9OO> Tribal Land Offerings (Y/N)? (*;l (3
<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? 0 0
<1110>

<1200> Terms and Condition for Lifeline Customers

- 

] bttdch descriptive document)

-t

UnfulfilledServiceRequests(broadband) l-l
Detail on Attempts (broadband) l-J @ftoch descriptNe d@ument)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

tnctuding Rote-of-Return Corilers ofJitioted with Price Cop Local Exchonge Caffiers
(check to indi@E cefiilicdtion)

(comqlete attoched wotkheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indl@te certiiicotion)

( comql ete ottqche d wotks heet)

0912512013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

<010> Study

study Area<015> PLANT TEIJ. CO.

2014<020>

<030> Contact USAC should contact this cordon

<o35> Contact Number - Number of identified in <030> 229 -3A2- 4227

<039> Contact - Email Address of identified <030> gduff@planttel . net

TO BE COMPLETED By THE REPORT|NG CARR|ER, tF THE REPORTING CARRIER lS FltlNG ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an offlcer ofthe reporting carrler; my responslbilities include ensuring the aocuracy of the annual reportlng requirements for universal seruice suPport

'eclplentsi and, to the best of my knowledg€, the informatlon reported on this form and in any attachments ls accurate.

lame of Reporting carrier:

icnature of Authorized OfficeI: Date

,rinted name ofAuthorized Officer:

ltle or oosition of Authorized Officer:

number of Authorized Officer:

itudv Area Code of ReDortins Carrier: Filing Due Date for this form:

underTitle 18 ofthe United States Code, 18 U.S,C. 5 1001.

09t25t2013
Page L2



REDACTED - FOR PUBLIC INSPECTION
I Page 13

coldon Duff
<O3O> Contact Name - Person USAC should contact

- Number of person identitied in data line 229 -3A2-4227
<035> Contact

ToBECoMPLETEDBYTHEREPoRTINGCARRIER,IFANAGENTIsFILINGANNUAIREPoRTSoNTHECARRIER.SBEHAtt:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

ffi n behalf of the roportlng

ArufrCmfimmiAsenilro}" si""'"I'kt ,tlrr""iir"rort","portingrequlremenEprovldedtotheauthorlzed
ilro cerdfi, lhat I am an ofic", ot rt"ffiilililil"t; "ry 

r€ponslbllldBlnctud::Tl1i1::,:"::.:3.:
fiI,[1;"Hi:il;'il;;;#;th"';";iland data'provrded o the aurhorrzsd aosnt E accumts'

Joh! Staurulakis, Inc.

Oatei 09/25/2or1
CERTIFIED ONI,INE

Officer: DamY SterIi

.2295284'171

Due Date forthis formi ro / L5 / 2oa3

:rfeitureunderthecommunicationsActof1934,47U.s.c.595o2,5o3(b),orfineorimprisonment
under Title 18 of the United states code' 18 U s c q 1001'

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certification ol Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reportlng €arliel

Garrler; I have Provlded

re data reported herein based on data prordded by the reportint cauler; and' to the best of my knowledge' the informatlon reported hereln ls accu

Joh! St.aurulakj-s, Inc.
s t20!3

CERTIFIED ONIJINE

Manager - RegulaEory Affairs

ofAgent: 770-569-2105
Lo /7s /2013

ffi;ffi;il"i* r,",".""i, * *ts form en be punished bv fine orforfeiture under the communications Act of 1934'

18 ofthe United states code' 18 U's-c S 1001'

47 U.S.C. SS 502,503{b), orfine or imprisonment under Title

0912512013

Page 13



REDACTED. FOR PUBLIC INSPECTION

Attachments



REDACTED - FOR PUBLIC INSPECTION
Attachment - Line 510

Plant Telephone ComPanY

In establishing this certification inits 2005 ETC Order,l the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requiremenf' and that the sufficiency of other

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

. ,,Arequrement.'

Plant Telephone Company, Inc. ("Plant") hereby certifies that it is in compliance

with applicable service quality standards and consumer protection rules. Plant is subject

to consumer protection obligations under Georgia state law. These obligations include,

but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the

requirements of the Rules of the Georgia Public Service Commission which discloses

rates, and terms and conditioqs of service to customers (Chapter 515-12-1-.02(5)(a) and

.04(5) of the Rules of the Georgia Public Service Commission); (2) adherence to state

consumer protection requirements governing telephone providers which require Service

Standards (Chapter 515-1,2-l-.17 and.18 of the Rules of the Georgia Public Service

Commission); Customer Billing (Chapter 515-12-1-.04(4) of the Rules of the Georgia

I Federal-State Joint Board on (Jniversal Service, CC Docket No.96-45, Report and Ordeq FCC 05-46 (rel. Mar.

17,2005) (*2005 ETC Ordei').
2 Id. atpara.28.
3 Id. TbeFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific

disclosures in advertising; (6) separately identiff carrier charges from taxes on billing statements; (7) provide

customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;

(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by

policies for protection of consumer privacy." Id. atn.7l.
4Id. atn.72.
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public Service; and Customer Complaints (Chapter 515-12-1-.08 of the Rules of the

Georgia Public Service Commission); (3) truth-in-billing requirements (Chaptet 515-12-

1-.04(4) of the Rules of the Georgia Public Service Commission); and (4) CPNI, Red

Flag Rules and other applicable federal and state requirements governing the protection

of customers'privacy.
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I

plant Telephone Company, Inc. ('Plant") hereby certifies that it is able to function

in emergency situations as set forth in 47 c.F.R. $5a.202(a)( 2)t andchapter 515-12-l-

.11(4) of the Rules of the Georgia Public Service Commission. Plant's network is

designed to remain functional in emergency situations without an external power source,

is able to reroute traffic around damaged facilities, and is capable of managing traffic

spikes resulting from emergency situations as required by 47 c.F.R. $5a.202(a)(2) and

Chapter 515-12-l-.11(4) of the Rules of the Georgia Public Service Commission. Plant

can change call routing translations as needed to reroute traffic around damaged facilities.

Changing call routing translations will also allow Plant to manage traffic spikes

throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. Plant has

battery backup at all office locations and in its electronic equipment sites. Length of run

time is determined by the equipment serving the area and the number of customers

working out of the equipment.

I Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."
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Section 4
Original Page I

GENERAL RULES AND REGULATIONS

TABLEoFCoNTENTS

GENERAL APPLICATION.............

ESTABLISHING SERVICE.

Page

L4.1

4.2

Availability of Facilities
Application for Service
Cancellation or Change in Application for Service
Refusal of Service
Transfer of Service
Minimum Service Periods
Priority of Establishment of Service
Installation of Service

Provision and Ownership of Service and Facilities
Emergency Procedures
Company Facilities at Hazardous or Inaccessible Locations
Protective Equipment
Telephone Numbers
Classifi cations of Service
Installation, Maintenance, and Repair of Facilities
Work Performed Outside Regular Working Hours
Third-Party Service Providers

4.4 USE OF SERVICE AND FACILITIES

4.2.t
4.2.2
4.2.3
4.2.4
4.2.5
4.2.6
4.2.7
4.2.8

4.3

4.3.t
4.3.2
4.3.3
4.3.4
4.3.s
4.3.6
4.3.7
4.3.8
4.3.9

t4

4.4.r
4.4.2
4.4.3
4.4.4
4.4.5
4.4.6

Use of Service
Establishment of Identity
Accessories Provided by the Customer
Limit on Communication
Transmitting Messages
Unlawful, Abusive, or Fraudulent Use of Service

Issued: November 9, 2010 Ell'ective: December 9, ZOIO
Danny E. Sterling

President
Plant Telephone Company

P.O. Box 187
Tifton, Georgia 31793-0187
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4.5
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GENERAL RULES AND REGULATIONS
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Pase

4.5.r
4.5.2
4.5.3
4.5.4

4.6 cusroMER RELATTONS """""""""""22

4.6.t
4.6.2
4.6-3
4.6.4
4.6.5
4.6.6
4.6.7

4.7.r
4.7.2
4.7.3
4.7.4
4.7.5

Service Inezularities
u." l,lf""itlties of Other Connecting Carriers

lndemnifuing Agreement
Defacement of Premises
S"r"i* i"a facilities in Explosive Atmospheres

General
Customer ComPlaints
Afplicant or Customer DePosit
Parrment for Service
Aliowance for lnterruPtions
A.il*ffi;t;i eha#* fbt overbilling and Underbilling

Disputed Bills

Discontinuance of Service
Termination of Service
i;;;;;;i", 

"f 
Business & Residence Service

Restoration of Service

I
DannY E' Sterling

President
Plant TelePhone ComPanY

P.O. Box 187

Tifton, Georgia 31793-0187
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Section 4
Original Page 3

GENERAL RULES AND REGULATIONS

GENERAL APPLICATION

4.l.lTherulesandregulations^setoutinthisTariffapplytotheservicesandassociated
facilities tumished by trrg co-p#y #,fi d;r#titi:g ;*it"tv in the exchanges listed

in Section 2 of ttris Tariff'

4.1.2

4.1.3

4.1.4

4.1.5

4.1.6

The rules and regulations in this section govem the fumishing. of Local Exchange

service to customers 
"Ti;;H *d r"g.l;;;';r; i" uaaltion to the rules and

ffiiil#s "ltt.i"ia 
i" other Tariffs filed bv this Companv'

In the event of any conflict between any regulation 9i 8'^?l]ti11*contained 
in these

General Rules and n"grr'*i"r.lrJlr1i.;qlrition or provision contained elsewhere in

this Tariff or i, unott 
"i 

'iiiri r,i"Jtvid"criip."v, tlg regulation or provision of the

specific Section in *,i.'r'uri#;;;t1i;T"rinr,i"aiv this clompany shall applv'

AcopyofthisTariffcontainingallratesfol"LocalExchange.Servicewillbekeptatall
times in the compffi'ffi;1"fi;ffi; "ni.i'i,t"r" 

it i,it1 be available for public

inspection during."g"l"ib{"'L.". d;ff c"i,i"r -"v ue obtained at reproduction cost'

The rules and regulations specified herein may be modified by thg.State of Georgia or

rhe commission. Th#i*lpriv tirii-;gTplv'*lti *v tt'*g'it which take precedence

;;r"*fit ffiff;*Gt. otherwis'e established by the courts'

Failure on the part of any customer to observe these rules and regulations of this Tariff

gives the Company r#'rig[i't""'i"rJ"i;ii;""#;;'*a iit"ont"i""" the tumishing of

servlce.

ThisTariffcancelsandsupersedes.allotherGeneralservicesTariffsoftheCompany
issued and effective ffi:IfiH;filti*;;"-;h;;;" tlr" individual pages of this

Tariff.

I DannY E' Sterling
President

Plant TelePhone ComPanY
P.O. Box 187

Tifton, Georgia 3 1793-0187
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Section 4
Original Page4

GENERAL RULES AND REGULATIONS
I

4.2 ESTABLISIIING SERVICE

4.2.1

4.2.2

AvailabilitY of Facilities

A.TheCompany'sobligationtofurnishserviceisdepe'ndentonitsabilitytoobtain
and maintain ."#;i"";i;ilr ;f ;il;J];iities, without unreasonable expense,

ior the Provision of such service'

B.TheratesandchargesquotedinthisTariffprovideforthefurnishinsofservice
and facilities *i;; sui'tabte facilities #;;;;tfii; ;;h;; the conitruction of

the necessary f;;ilit*;; ngt qrorr" ixcessive costl. Section 10 of this

Tariffsets fb.thi#;;riiii,ri-rg, .qgto.ining charges when excessive costs are

involved for the consffuction of t-actlttres'

C.TheCompanyshallnotbeliablefq:failuretofurnishservice.unlessthepurchase
price and costs eipen?"g Uy ttttc"qp;rioucguirlq such special or private

rishts of *uy uv purchase o, 
"ondio,riation 

ii paid or suaranteed to the

c6mpany uv *,Jr#itffi:- ih:;g#Jffi; ;;f"ila ,"_.h"*" are only those

rights of *uv r"iaiig'to*'trr" co"Ip*/r ai.i.lurtion facilities to the premises

of the customer'

D. when service and facilities a1e provided in part blthe company and in part-by

other connecrilil#pil;iirli"g*r"t1*r 6r*," Companv applv to that porron

if 
-G 

."*i.e afia faciiities turnished by the Company'

Application for Service

A.Applicationsforserviceorrequestsorordersby.thecustomerforadditional
selvrces o. ,u"iti,i", ;;y G -da" *ufiv, or in wiiting when deemed necessary

by rhe C"*p#;,;Ji'tuti "on.tirut"?!."t ""t-*ttin 
u"."pted by authorized

emptoyees ". 
ld*il'Jrii,"^b;;;;t; "irrpor, 

establishment of service.

B. An applicant may be required tq make an advance payment at the time the

application i. u.'Jipt"O,^#;ffi *tr"iJu-a"po;,1[ ryt ioilected. The amount of

the payment ;;iiilL*;;.pi-1,.;u"-s"*i"" connection charges and the

first month's charges for Exchange J;d". The provisions of this paragraph

affect the i"idffi'."y*#;;.,il;d%fi., *o"tt 1v. 
charges.for service as well as

billing una cotieition praciices di3;;;a-;ii(in thls Tariff are otherwise

apPlicable.

I DannY E' Sterling
President

Plant TelePhone ComPanY
P.O. Box 187

Tifton, Georgia 31793-0187
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GENERAL RULES AND REGULATIONS

4.2 ESTABLISIIINGSERVICE(Cont'd)

4.2.3

4.2.4

Cancellation or Change in Application for Service

A'Wherethecustomercancelsan-applicationforservicepriortothestartof
installation of r"#i"-" oi Jsp"ciat c'oirstruction no charge applies'

B. Where insrallation of service has been^stSrte!' nrior to,'tl" cancellation' a

Cancellation C#b""q# i" if,J^St*G Ord; Chirge applicable to the service

may aPPlY.

C. For switched and nonswitched services'.the 9"::tl3ti:,ijharee 
shall be the

"o.t. 
in"rro"d by the Company up to the time ot'cancellatlon'

D. where special construction has been started prior to the cancellation' a charge

eoual to the costs incurred in tt e rp"ciA cJnstruction, less net salvage, shall

ffiry.'il;t;i;;i;;*ial constniction for a customer is.considered to have

startedwhentheCompanyin.o,.*v-"*p"nseinconnectiontherewithorin
preparation tt 

"r"rore 
w:rtic-ri would not'othenn ise have been incurred.

E.Whenacustomerrequestsachangeinlocationofa.llorapartofthefacilities
;;;; uv ttJ^ iliii""tim for-service. or additions, rearangements, or

modifications of existing servlce p"oi to do*pletion of the work involved, the

customer i. atso ;A;t'li-t" puy it 9 amount bf additiot'al. costs and expenses

ir"r*"a UV th" C;;;yin completing the work as changed'

Refusal of Service

A. ComPliance bY APPlicant:

l.TheCompanymayrefusetosgrvganapplicantuntilsuchapplicanthas
c o mp Heavriiii, ;#S 

"i;;;4" 
rvr uni c ip at ib g* [a t i ons a nd the rul e s a nd

,"gututioN orriii""o i" tt 
" 
co"-r;"i'. turiTf on file with the commission

gor"rn,r,giiJ;;;;6i'11"a ioi' Service also mav be retused for anv

one of the following reasons:

aporicant'si,,stufi utio,,"*1',1';ffi*ttt;|iTffi *T3::'J"T}:'
;r'J;h;h#;;iirai sutisrictory sen'ice cannot be given.

b.Indebtedness:IftheapplicantisindebtedtotheCompanyfor
the local service'

c. Disconnection of local exchange service for failure to pay

ffiilffi;G; 
"-ur.i"rt 

service-charges: Payment of intrastate

,"i"fi"-.if;r"?;. oiint".!*"t ung" 
"u;ri"ts 

sliall not be a condition

ioi refusat oT local exchange service'

Is
DannY E' Sterling

President
Plant TelePhone ComPanY

P.O. Box 187
Tifton, Georgia 3 1793-0187
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4.2

GENERAL RULES AND REGULATIONS

ESTABLISHING SERVICE (Cont'd)

4.2.4 Refusal of Service (Cont'd)

B. APPlicant'sRecourse

In the event the Company refuses t9 serye qn ap. p.lica$' the -Company'will
inform the applicant of theieasons for its iefusal anri 

^that 
the applicant may file a

complaint wifn the Commission'

C. Insufficient Grounds for Refusal of Service

Thefollowingshallnotconstitutesufficierrtcauseforrefusalofservicetoa
present customer or aPPlicant:

l.Failuretopayformerchandiseorchargesfornonutilityservicepurchased
from the ComPanY'

2. Failure to pay a bill to correct previous underbilling $" tg misapplication

of rates "i# tt * ,ii months'prior to the date of application.

3.ViolationoftheCompany,srulespertainingto.opelationofnonstandard

"quip*"ni 
oi}"ritr,i.ir"a utt*t ri*ts which interferes with the service

of otno.,'oi Jtto ."*it". .rr"tt ut 
"ommunication 

services, unless the

"u.to-#n"u, 
il;b; 

""iifrea 
and been afforded reasonable opportunity

to comPlY with said rules'

4. Failure to pay the bill of another customer at the same address except

where G [fring" of customer identity is made to avoid or evade payment

of a telephone bill' A customer may request a supervisorv review if the

c"*p;I t;l""#.,i;;' ;; ;;i;"il ;;;ed ind'eds"' to provide

servlce.

I
DannY E' Sterling

President
Plant TelePhone ComPanY

P.O. Box 187
Tifton, Georgia 31793-0187
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4.2

GENERAL RULES AI\D REGULATIONS

ESTABLISHING SERVICE (Cont'd)

4.2.5 Transfer of Service

4.2.6

4.2.7

A. Service previously fumished to one customer may not be assumed by a new

customer. The new customer must apply for new service'

Minimum Service Periods

Unless otherwise specified elsewhere in this Tariff, the.minimum:qvlge period for.all

.-"*fu"r off.""a in ttris Tariff is one month p".gr*ing on and lngluding the day

6iil;;tth" L.tublirh-"nt of service. The minimum service period relates to each

apptiiaUie unit of service, either on the initial or subsequent installations. For purposes

of ud-ini.t.ution, each month is considered to have thirty days'

Priority of Establishment of Sen'ice

Applications for service in a particular exchange will be completed in the chronological

;.t;;itilii receipt to the extent practical and economiCal, and dgpenping on the

""ritrtitity "f 
faciliiies. Where facilifies are limited, the following order of precedence

shall apply: 
I

A.

B.

C.

Application for service for a use directly connected with national defense or

whire war conditions are involved.

Application for service for a use directly connected with cases of emergency

invblving public safety, health, or welfare'

Application for service needed because of serious illness or where unreasonable

hardship would othetwise result.

4.2.8

D. Application for new business service.

E. All other applications for service.

Installation of Service

A. Applications for service will be_processed in accordance with service objectives

eslibtished by the Commission for installation of service.

B. The Company shall provide to the customer a due date on which _a 
requested

installation oi chanse, shall be made. If a customer requests that the work be

d;;;" 
" 

regular w-orking day later than that offered-by thgpompany, the.n.thp

customer's rEquested datJshdll be the commitment date. If a premises visit is
required, the iompany shall establish an appointment period with the customer

fof moming or aftemoon, on the due date.

Danny E. Sterling
President

Plant Telephone CompanY
P.O. Box 187

Tifton, Georgia 31793-0187

December 9,


